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Single Sign-On is a function of Access Control Technology (ACT). This is current

Modernization Work on the Placemat.

Access Control Technology (ACT)

~Here are my credentials.
The process of presenting a unique
identifier to an information resource.

Do you recognize me?

The process of verifying the user log on
credentials.

~What systems and services can |
access?
Attributes assigned to a user account that
indicate what systems, applications and
services the user can access.

“What can I do in those services?
Access privileges assigned to a user
account that allow the user to perform
desired actions, such as View, Create,
Modify, Delete or Enroll.

Security Management

~How do | enroll for new services?
Potential area for significant savings.
~What do | do if | cannot access my
account?
A single group could be made responsible
for administration of user accounts,
currently dispersed across SFA business
units.
Individuals should have self-service
capability to increase satisfaction and
decrease administration cost.

Our Modernization Project has focused
on building ACT as are-usable service

across the enterprise. The Single Sign-
On Project for the Schools Portal is the
first attempt to normalize sign-ons and

increase user satisfaction.
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ACT manages how you access services, accounts, resources and data. An
individual’s identity is authenticated and the authenticated identity is used to determine
what resources, services and information the individual can access.
This is a tiered mechanism that can protect a systems environment at many

different levels, including:
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Our work on Single Sign On has brought forward three findings that we did
not know before: 1) User IDs must be normalized across applications; 2) A
directory service is most often used to normalize IDs; and 3) SFA needs
to cross business channels and assign ACT to one manager (CIO?).
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